CHEM USA CORPORATION

38507A Cherry St., Newark, CA 94560   Tel:  510.608.8818  Fax: 510.608.8828


CREDIT APPLICATION
For the purpose of establishing credit with CHEM USA Corporation, I, the undersigned,  ______________________________ warrant the financial information below to be true to the best of my knowledge and hereby authorize any credit investigation needed for verification:

Please check terms desired:

Limit Desired:
 __________________

SYMBOL 113 \f "Wingdings"  COD Company Check

SYMBOL 113 \f "Wingdings"  Postdated Check




Legal Name: 
 _____________________________
DBA: ___________________________


Billing Address:  _____________________________
Ship To Address:  _________________

City/State/Zip:
 _____________________________
________________________________

Telephone:
 _____________________________
City/ State/Zip:  ___________________

Fax:

 _____________________________
Tel/Fax:  ________________________

Email: 

 ________________________________________________________________

Business History

Principle Owners/Officers:

Name:  _________________________________
Title:  ___________________________

Date Established: 
___________________ 

Business Type:

# of Employees:    
___________________ 

SYMBOL 113 \f "Wingdings"
Corporation

Annual Sales:
  
___________________ 

SYMBOL 113 \f "Wingdings"
Partnership

Tax ID #:
   
___________________ 

SYMBOL 113 \f "Wingdings"
Proprietorship

Dun & Bradstreet # :  
___________________ 

State Resale # :

___________________ 

Kind of Business:  _________________

BANK REFERENCE
Bank Name:
___________________ 


Checking Acct :  __________________

Address:

___________________ 

               Credit Line:        __________________

Telephone:
___________________ 


Loan Acct #:       __________________

Contact:

___________________ 


Saving Acct #:    __________________

Please attach 
(1)  A copy of the resale certificate    
(2)  A void check copy 

TRADE REFERENCES

1. Company:  
 ___________________________________
Contact:  __________________

    Address:
 ________________________________________________________________

    Telephone: 
 ___________________________________
Fax:  _____________________

2. Company:  
 ___________________________________
Contact:  __________________

    Address:
 ________________________________________________________________

    Telephone: 
 ___________________________________
Fax:  _____________________

3. Company:  
 ___________________________________
Contact:  __________________

    Address:
 ________________________________________________________________

    Telephone: 
 ___________________________________
Fax:  _____________________

4. Company:  
 ___________________________________
Contact:  __________________

    Address:
 ________________________________________________________________

    Telephone: 
 ___________________________________
Fax:  _____________________

AGREEMENT

I, the undersigned hereby certify that all the information provided is correct and true.  Therefore, I  agree to comply with the following terms.  I authorize CHEM USA Corporation to contact any references in order to establish our credit with CHEM USA Corporation.  I expressly agree to make payment in full to CHEM USA Corporation for all purchases in accordance with the terms of sales.  The payment or accrual of interest does not extend terms or defer payment of any past due invoice.   Interest will accrue on all invoices considered past due by the terms extended to me at the rate of 18% per annual.   If collection or attorney fees are necessary, I will be held liable for all charges.   CHEM USA Corporation will charge a $10.00 fee for each return check.  

For any refused shipment incurred, I will be held liable for all freight charges.  It is also understood and agreed that all RMA merchandises shall be inspected and returned to CHEM USA Corporation for replacement within the terms of CHEM USA Corporation's Warranty and Return policy.

_____________________________

    ____________________________

_____________


Name/Title



Authorized Signature

          Date

PERSONAL GUARANTEE

I do hereby agree to bind myself personally to any and all obligations extended to the above referenced applicant business, herein referred to as 'Company'.  As collateral, I will extend to CHEM USA Corporation my personal guarantee that any and all amount of indebtedness made by 'Company' that are not paid by the terms extended to 'Company', will be paid by me, personally.  I also hereby authorize to release any and all information required by Chem USA to complete the processing of the personal guarantee request.  It is understood and agreed that this guarantee shall be continuing and irrevocable for any indebtedness of 'Company'.  

___________________________

___________________________
_______________


Name (Please Print)


Signature


           Date

_____________________________________________________________
_______________


Home Address







  Social Security #
   

AUTHORIZATION TO RELEASE CREDIT INFORMATION

Company Name :
_____________________________________________

Bank Name :

_____________________________________________

Bank Contact :

_____________________________________________

Bank Tel :

_____________________________________________

Checking A/C # :
_____________________________________________

Saving A/C # :

_____________________________________________

Loan A/C # :

_____________________________________________

Our company,  ________________________________________________________ hereby authorizes the bank to release credit information on our accounts to CHEM USA Corporation.  We are presently in the process of establishing credit with CHEM USA Corporation.  Please provide all the necessary information and fax it directly to CHEM USA Corporation to expedite our credit application.

_______________________
       _________________________________
   ___________

   Authorized Signature


     Name / Title



        Date

* * * * * * * * * * * * * * * * * * * * * * * * * * * 

Below are for Bank Use Only !

	Checking Account #:
	
	Saving Account # :
	

	Date Opened:
	
	Date Opened:
	

	Average Balance:
	
	Average Balance:
	

	Current Balance:
	
	Current Balance:
	

	Stop Payment:
	
	Stop Payment:
	

	Non Sufficient Fund:
	
	Non Sufficient Fund:
	

	Comments:
	
	Comments:
	


	Loan Account #:
	
	
	

	Credit Line:
	
	
	

	Terms:
	
	Prepared by:
	

	Last Paid:
	
	
	

	Comments:
	
	Date:
	


Sales Tax Rules and Regulations - RESALE CERTIFICATE

In compliance with Sales and Use Tax Laws, it is necessary that we have from all of our customers a signed resale certificate, with their state sales tax permit number, to show that the merchandise has been purchase for resale.

The good faith of the seller will be questioned if he has knowledge of facts which give rise to a reasonable interence that the purchaser does not intend to resale the property as, for example, knowledge that a purchaser of particular merchandise is not engaged in the business of selling that kind of merchandise.


Under 'Description of property to be purchased' there may appear:


(1)  Either an itemized list of the particular property to be purchased or resale, or


(2)  A general description of the kind of property to be purchased for resale.


       Such certificate is good until revoke in writing.


Firm Name: ___________________________________________________________________

That I hold a valid reseller's permit number  _______________________________ issued pursuant to the Sales and Use Tax Law: that I am engaged in the business of selling  _________________________________________________ that the tangible personal property described herein which I shall purchase from CHEM USA Corporation, will be resold by me in the form of tangible personal property; provided, however, that in the event any of such property is used for any purpose other than retention, demonstration, or display while holding it for sale in the regular course of business.  It is understood that I am required by the Sales and Use Tax Law to report and pay for the tax, measured by the purchase price of such property.

Description of property to be purchased:Notebook Computer and Components or Peripherals.
Date :  ___________________________
Signature:   _________________________

By:     ___________________________

Title:
     __________________________

          (Print Name)

Tel:    ___________________________


Address:    __________________________________________________________________

Please fill in your Sales Tax Permit Number, with your signature and address, and please attach the copy of State Sales Tax Permit and fax it to us at once.  Thank you!

WARRANTY AND RETURN POLICY

General Terms and Conditions

· All system products sold by CHEM USA Corp. have a one-year warranty on parts and three-year warranty on labor from the invoice date of the original purchase.

· This warranty does not cover any items that are in one or more of the following categories: software; sound cards; speakers; external devices; accessories or parts added to a CHEM USA system after the system is shipped from CHEM USA Corp.

· The warranty does not apply to those products that are damaged due to misuse, abuse, negligence, modification by any party other than CHEM USA Corp. or problem caused by use of hardware/software not supplied by CHEM USA Corp.

· The policy does not apply to invoiced items marked with “Final”.  All “Final” products are sold as is and will not be considered for RMA or return.

DOA (Dead On Arrival) Return Policy

· Any defective product purchased within seven days from the original invoice date will be considered DOA.

· Purchaser must call CHEM USA Corp. RMA department immediately to get an RMA number for return.  CHEM USA Corp. reserves the right to inspect and test all DOA merchandise.

· No replacement or exchange if the returned merchandise has been tested and found that it meets manufacturer’s specifications. 

· No replacement or exchange if the returned merchandise was damaged due to misuse, either abuse or negligence.

Credit Policy

All opened software sales, on-site services and extended warranty are final.  CHEM USA Corp. will not refund money or exchange any software purchased that are opened.  The following conditions must be satisfied should a credit be issued:

· Merchandise needs to be returned within seven days from the original invoice date.

· Due to constant price changes, CPUs and memory modules will not be accepted for credit or refund after seven days.

· Merchandise must be original package and condition, including all accessories and manuals.  There will be a charge for missing or damaged parts.

· A 15% restocking fee will be charged for all returned merchandises those meets manufacturer or P.O.’s specifications.

RMA Return Procedures

· All returned merchandises must have a RMA number assigned by CHEM USA Corp. prior to its shipping back.  Previous RMA numbers may not be reused.  Please call Customer Service at (510) 608-8818 for an RMA Request Form or download from Chem USA Corp. website at www.chemusa.com.

· Fill out the form and fax it to (510) 608-5889 with one copy of original invoice.  The Customer Service Department is open Monday through Friday from 9:00 AM to 5:00 PM (PST).

· All RMA products must be returned within 15 days of receipt of an RMA number, otherwise the RMA number will be voided and the package will be refused.

· Any returned product tested that are not defective or does not belong to CHEM USA Corp. will be returned to the customer, at customer’s expense.

· An inspection fee will be charged to the customer for any parts returned that are found not defective.

· Purchaser must prepay all delivery or shipping charges in order to return any defective product under this warranty policy.

· Returned merchandise(s) must be in their original boxes and packaging material, especially floppy and hard disk.  They must be properly wrapped in plastic or anti-static bag to ensure it is shipped in a dust free and anti-static environment.

· The RMA number must be prominently displayed on the label of the shipping box.

· All contents within the box must include a description of the problem.

· CHEM USA Corp. is not responsible for any damaged package shipped from the purchaser to CHME USA Corp.  Due to vibration, pelaspan (Styrofoam “peanuts”) is not a suitable packing material when used alone.

· The purchaser will be charged for any missing accessories and packaging material if the returned merchandise is not packaged in its original packaging material.

General Information

· After being received by CHEM USA Corp., out-of-warranty RMA returns will be shipped back to the customer within 30 days at customer’s expense.  Some special items may take longer due to manufacturer shortage of stock.

· Parts replaced or purchased as part of an out-of-warranty service have three-month warranty from the date of the replacement.

· All in-warranty items will be returned to the customer via Federal Express Saver service.

· After receiving the RMA returns, the purchaser must inspect the shipment immediately for any physical damage, which must be reported within five working days of the invoice date.
· CHEM USA Corp. does not accept liability beyond the remedies set forth in this warranty statement or liability for incidental or consequential damages, including without limitation any liability for products not being available for use or for lost data or software.

· In no event shall CHEM USA Corp. be liable for indirect, special, or consequential damages such as loss of profits or business opportunities, and in no event shall CHEM USA Corp.’s liability exceed the purchase price.

· CHEM USA Corp. reserves the right to modify the above terms and conditions at anytime without consenting the customers.

· In case of legal action, jurisdiction, and venue should be at CHEM USA Corp.’s place of residence of Alameda County, State of California.

· A 1.5% finance charge per month will be charged on all past due invoices.

· Customer agrees to pay all collection costs, including attorney’s fees and court costs, and , if such are required, a $10.00 service charge for each returned check.

agreement

I, the undersigned hereby certify that all the information provided is correct and true.  I authorize CHEM USA Corporation to contact any references in order to establish our credit with CHEM USA Corporation.  I expressly agree to make payment in full to CHEM USA Corporation for all purchases in accordance with the terms of sales.  If at any time, for any reason, I am unable to pay said purchases when due, and in the event it becomes necessary for CHEM USA Corporation to incur collection costs or institute suit to collect any amount due under this agreement or any portion thereof, I agree to pay such additional collection costs, charges, and expenses.  These costs may include reasonable attorney's fees and commissions.  CHEM USA Corporation will charge a $10.00 fee for each return check.  By signing this agreement, I also indicate that I have read and understand the Chem USA Corporation’s Warranty and Return Policy. 

Company: ___________________________________________________________________

Address: ___________________________________________________________________

Name:

______________________________



(Please Print)

Title:

______________________________

Signature:
______________________________
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Please complete the forms and fax it back to us at 510-608-8828
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